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MIC1

Mobile Service Lebanon

The Lebanese Republic

Mobile Interim Company 1 sal

Alfa is the brand name owned by Mobile Interim Company 1
SAL which is managing the first Lebanese mobile network for
the benefit of the Republic of Lebanon / Ministry of

Ll &y sgand)

Dup i 1 (Al S an ) Jili ga
Lpls A Jgf i AW MICL 4SLad (odlf s ladl) auad) s LN
SYLaiy) 5 ) g Alias Luilisdl) 4y ggaad) dadaal U 6 Csials
Telecommunications. ’.(MOT)

tAlfa plays a pioneering a_md pivotal role in the d_|g|tal _ &ﬁwd’-ﬁa—"’u‘-‘:ﬂ’ [gailf ;Waju 19 g Ll g |9 LN e
ransformation process in Lebanon by leading innovation, v g e . . . F r e e v A
employing technology to serve society, and laying the L puea] 2259 ‘5"'9":” d"’"‘“gﬁ é‘{J'L"'S"'” "‘:‘bJjJ sy f‘”#'ﬁ
foundations of a customer service culture based on digital A8 g dLiad N alm;'la.tp daild (il j dads
sustainability and trust.

Public Tender
1.1 Contract Summary

dsa gas diadlia
dBiall e gadla 1.1

Procuring Entity
Name

Mobile Interim Company 1 sal

Procuring Entity
Address

Parallel Towers, block A, Barbar
Aboujaode street,Dekwaneh, Beirut
Lebanon

RINES PTG T

4Ll Agad) am)

‘44\_55.1” saﬁﬁﬁi ‘)J‘).\&‘)L»siwud\ c‘j)_sud:\ﬂ‘)g
Ol g m

iy s dgad) o i

Registration

Number and Baabda /72514/ September 4, 2002 2002 Jski 4/ 72514/ Vamy | St 5 08
Date
. Parallel Towers, block A, Barbar el Sall con i L ol il ¢ 5y 45 duadlial A o
iljdétender Aboujaoude street,Dekwaneh, Beirut s SR RN ’ )J.} o > . u:w
ress Lebanon ol gy 3l Jall/
Bid/tender Labliall £ gun 9o
Subject SMSC REPLACEMENT SMSC REPLACEMENT IR
Contract .
Awarding Public A0 gac duailia ALl A8y )l
Method:
Type of Contract | Supplies, Services ol o .
awarding: et el g g s
Validity of the 6 months from the deadline of
Proposalt proposals’ submission msad) il el s sl e Ll 6| I all dadla Baa
A bid bond amounting 5,000 USD from iy 0 5,000 USD i paall glan alhy
Bid/Tender the participating supplier’s bank or in . s e il i . 2 . o
Security? cash at MIC1 Treasury department is o Treasury s & 105 ady ol <biall 255l o e
requested as per Article 7 7 sl s MICL
Bid/Tender The Bid Security validity period is 128/ 3alcals (a yall e duaDla saa daa Ohaia dadla Baa
Security Validity | determined by adding 28 days to the o o kool dat o s & 3 o gl
Period? validity of the proposal. oAl & o e
Performance o s A% zeet . e
al) 0 LAWYy
Guarantee? 10% of the contract value. Aiadl A e %10 &) Sada
Opening Price 14) ~ LBy
(Specific to N/A - UZ‘) c s ’ ‘,}:
Public Bid) (e gand) B3 3ally

Award Criteria:

Best technical and commercial
proposal

Location for
Obtaining
Bid/Tender
documents

Refer to enclosed documents.

Location for
Submitting Bids

Parallel Towers, block A, Barbar
Aboujaode street, Dekwaneh, Beirut
Lebanon

Location for Bid
/tender
Evaluation

Parallel Towers, block A, Barbar
Aboujaode street, Dekwaneh, Beirut
Lebanon

Execution Period

6 months after PO.

Ref: MIC1/RFT/CFO-PRO/141-25
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SMSC REPLACEMENT

Contract USD Saal ¥ Adal) dlas
Currency j
e 30% down payment. Sl 4x839430 e
e 50% upon delivery and PAC ) v " o
(Provisional acceptance), 45 days Lo 45 2n el d},\ﬂ“\% L ‘ 'm' ‘V?SO *
from invoice receipt. 35l B )l e
Payment of e 20% upon FAC (Final Accgptance) any elaall 3538 day g Al J sl die 920 @ 5 gial) dad s
Contract Value® and after the warranty period, 45 Bl a3l fo ) (e sy 45 -
days from invoice receipt.
All payments should be done cash in ey Al 5l a5 ladall Z8S 35 f o
LBP at market rate on payment date Al & )5 A G sl
B (=22 a1
1 Article 22 of the Public Procurement Law g3 34 a2
2 Article 34 of the Public Procurement Law g3 =34 a8
3 Article 34 of the Public Procurement Law g3 e 35 a4
4 Article 35 of the Public Procurement Law g.UG3 e 37 25
5 Article 37 of the Public Procurement Law
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Section 1

Special Provisions for Bid Submission and Contract

Awarding

Article 1: Identification of the Contract and its Subject

1-

MIC1 issues, in accordance with the provisions of the
Public Procurement Law, by means of a sealed
envelope, a tender for the contract awarding of SMSC
REPLACEMENT in accordance with this Tender
document and its appendices, all of which are
considered an integral part thereof.

In the event of any conflict between the provisions of
this Tender document and the provisions of the Public
Procurement Law, the provisions of the Public
Procurement Law shall apply.

The contract awarding shall be published on the
central electronic platform of the Public Procurement
Authority and on the specific website of MIC1
(https://www.alfa.com.lb/en/businessopportunity),
and through any means determined by the Procuring
Entity.

Appendices to the Tender document:
Appendix 1:
- Compliance Matrix
- Scoring Sheet
Appendix 2: Declaration/Undertaking document
Appendix 3: Integrity Declaration
Appendix 4: Bid Security Letter
Appendix 5: Non-Disclosure Agreement
Appendix 6: Supplier Compliance Form

This Tender document can be accessed, and a copy
thereof can be obtained through MIC1 website, and it
shall be also published on the central electronic
platform of the Public Procurement Authority.

The provisions of the Public Procurement Law and
other applicable regulations apply to this Bid/Tender
document.

Article 2: Bidders Eligible for Participation in this

Contract

Bidders must have an SMSC platform deployed and
operational in at least 3 operators‘ networks. Each
operator must have at least 2.5 M as subscribers’ base
and must be live from at least 5 years.

Js¥) andl)
Akl sluly gl ankiy dals alSaf

Cplall danylay alall ehal (gl JKSY Gy (MICL) gl
Gts SMSC REPLACEMENT it diagec dsilic agiaal
e B Y s LlS i ) sl e 138 Jag ) o

alall chuil) ()gila ASaly 13 dag pall g AT g (el e
el ehall gl JKaT gl

g SN daiall (e (He) e antll o ) ggeal) o5
ol g ) el Ao alall chall da gl 4S54
MICT Ll agall

s (https://www.alfa.com.lb/en/businessopportunity)
Aplal) Agall laaass Al (o

thgyall iy calddye
:1 (EJ éahj\ -

- Compliance Matrix
- Scoring Sheet

gl pil) Atinne 12 o8 Galdll -
ANl s diiie 1 3 a8y el -
ol Olaa zisai 4 Q) @aldl -
Non-Disclosure Agreement :5 a3, saldl -
Supplier Compliance Form :6 a3, saldl -

3all g AN daiall o i LeSe (39 SN 4,58 ad5a
alall bl dia gl

Llalyly aladl hall (gl HlSal 1aa Lagyill oy e )
Y Ayl 2V

[PEYW-TVY daial) Laas o] dalall
.1

4

dihal) 01gs EEY) agl £ gamal) O gaall 2 Ball)

3 Sl b Al 8piiia SMSC duaia pdalal) o) 5% of
JE Y el Bl Jada JS A 05 o G L JBY) Lo oplidia
S e clgin 5 e dads 0585 of g 0gsla 2.5 0o
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SMSC REPLACEMENT

Bidders must have a proven track record of successful
deployment and operation of similar projects, and must
have entered into a non-disclosure or confidentiality
agreement with MIC1, and have received an invitation
letter from MICL1 to participate in the RFT.

Article 3: Method of Contract Awarding

1.

Contract Awarding is conducted through a public
tender based on the best technical and commercial
scoring.

The provisional award is given to the bidder accepted
administratively and technically, who has submitted
the best total price for the contract.

If prices are equal among bidders after giving the
10% preference to Lebanese goods according to
Article (15) here below, the tender is re-conducted
through sealed envelopes among the bidders
themselves in the same session. If they refuse to
submit new quotations or if their prices remain equal,
the winning bidder is determined by drawing lots
among the bidders with equal offers.

Article 4: Conditions for the Participation of the

Eligible Bidders

1-

Bidders shall meet the following conditions, declared
in accordance with the required documents in the
First section of this Article mentioned below as (First:
Envelope No. (1) Administrative Documents and
Transactions) :

That there is no proven violation, by the bidders, of
professional ethics generally accepted and
stipulated in the relevant provisions, if any;

That they have the legal capacity to enter into the
procurement contract;

That they have fulfilled their obligations to pay taxes
and social security contributions;

That they have not been convicted, neither their
directors nor employees involved with the
procurement process, by a court decision of any
criminal offence - even if the verdict can still be
appealed - related to their professional conduct or
the making of false statements or
misrepresentations as to their qualifications to enter
into a procurement contract, or corrupting a public
procurement or a contract awarding process, or
have not been otherwise disqualified pursuant to
administrative suspension or debarment
proceedings, or have been in a situation of exclusion
from participation in public procurements;

That they are not the subject of legal proceedings for
insolvency or bankruptcy, or were declared bankrupt
by a court of law;

pobie ity i &zl (e dils dass sl 05 o el e
s (MICT e Zopas o) elitd) are A8l Jgapl 28 19360 o Camag L AliLae

RFT 3 ALl MICT (e 5503 ollad J5ah 5 1535

sl Yly aslil) Ay i3 Balall

Jead¥) apal) o uld dpasand) diailiall dalay ailill gyan .1
Al L

Lgilly ) Lalil) e IS Jgsall aplal) I Gage aihill disy .2
ball JadY) eyl el 238 g3

10 Lbail 450l abud) elae) dey cpumylell c HbeaY) gl 13 .3
okl Al dasall el obal (15) sald) 8 5y6<aall didlly
3 Jguindy 13 clgnsdi Audal) 8 aalons (90 Lgplaaal (i asisal)
el il (e Lgluiia atsland il 13 o Basa land e
ogliiall (g pal) Claaal (s de il i lay

Cmaylad) ZSJLQ:LA‘EM 14 salal)
Gy ie poany Al gyl Guamlall B s of sl
colatialy 3 (1) 28y GO Ysl) syaal) & Lsllaad) clatiudl)
s5alal) 828 (e ()Y

& e Gaseaidl Ayl DA agillas i 8 YT -
tCang o) ddlall @l agalll

Celyill sie oY Auglal) LlaY) —o

¢ oLy laall clS)jisls A pall SLIENG oWyl —

pgrediine ol agipde 3 gl agiay CHia B S Y &
ClSHL gt Ao e sls Ailes alSa ehyal) dilans Cpuiindl)
Aaile 5l A8 Sy wiy ol ¢ gl peSoben sl a6l
S ple e gortie il ol el de Al agilal ol
otiag AT sa e a8 agiilal (35 Wiy it dlee
sl gy (A 1535 Vs il glops ) alid lsla)
talall chall 3 Ry e

f M) HlSaT aginy i f dpeal) a8 15, YT —7

g lsa¥) iy (ooll bl whas lsaSA 8 1isS YT =
faxe e (s Sl Sa
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f- That they have not been convicted by a court
decision - even if the verdict can still be appealed -
of usury or money laundering;

That they have not participated in the decision-
making process of the contracting authority or have
any conflict of interest, or any material interest
linking them to any of the decision makers;

Any other conditions set forth by the contracting
authority in the tender documents that are
commensurate with the required works;

i- Certificate from the Ministry of Economy proving
compliance with the provisions of the Law on
Boycott of Israel (added by Law No. 309, dated April
19, 2023).

Declaration of the economic beneficiaries
(according to Law No. 309, dated April 19, 2023).

The bid must be submitted clearly and unequivocally
without any deletion, alteration, or modification.

The bidders state in their offer that they have
reviewed this Tender document and its
complementary documents and have obtained a
copy. They accept and undertake to adhere to all the
conditions outlined therein without any reservations
or exceptions. The bidder submits their offer on this
basis and affixes financial stamps worth one million
Lebanese pounds covering all the documents (a
copy of the declaration is attached to this document).

Any bid containing reservations or exceptions is
rejected.

The bidder mentions in their offer a clear address
and place of residence for prompt communication.

It is worth highlighting: Bidder is informed of, and
undertakes to abide by, the legal requirements of the
Republic of Lebanon concerning the Boycott of Israel
in accordance with the law dated June 23rd, 1955.

Therefore, Bidder shall not hold Israeli nationality, or
be domiciled in or resident of Israel, or work for it,
directly or indirectly, or represent or act for, in any
way, directly or indirectly, the interests of Israel or an
Israeli entity. Bidder shall not have any main or branch
factories or assembly plants or offices in Israel, and
shall not participate in any Israeli business. Bidder
shall not license its name, trademarks, manufacturing
or technological patents to any Israeli individual or
entity, and shall not provide any technological
assistance to any Israeli business.

In addition, no person holding Israeli nationality or
domiciled in or resident of Israel or working for it
directly or indirectly or representing or acting for, in
any way, directly or indirectly, the interests of Israel or
an Israeli entity may be employed or used, in any way,

s Wlg salarl ALl 2yl Adabd) b cpSline 1535 Y|
ol gl Aol pllas Ll Adalidl eliael (he (6l ga pgaa
trllas

Lgyal) gy b slell Al Lgainy ) Jag pa) (e Glld Sy
Aslaall Jlee¥) pe i lly oh8ll g5 phas palal
al) Aadalie ()53 SIS Bldai) s SLaBY) Bylys (e 52
(YoXY/E/VR i Yo q 8y 0slally diliaa 535) L))
Ay Ol dilias 535) (sabaiBy) Gall Glasal (e g peal)
ARATEAR RS AR

S s s s g 05 0 Tas sy daialy Bygeas (el o3k

Lk

18 palal) lag,ill iy o alhal 4l amje b pajlall a3

4 Land) Lg,all day aily taie a3y 4l decd) cilatiadl

o il gl e i (gl 093 O lemaen alding g Sl gt

ol e ualy Gula¥) e e daye ank adly opny)

Bpa) WS Clam) i dulid 5l Gale de Al pilsh
(bl Vagy 388y gyl

cAri) ol adas o) e Jaidy (me JS iy

42D S K1 4l BlSag 4l aaly Blgic dimpe 3 ajlal) 2das
S eyl o) 423 cans L

Ay sgaall Ligildl) clibiall alall gajlall oSG sl oag
Gl Csilal Uiy s alRIVL agaliy cifloue) Ankiliay (3laly Lok AL
1955 clwis 23

A Latia 038 OF o Auliihay) Auedial) Jass of pajlall Seae ¥ (I
@b daad) o Qi of il e o pdlie I8 dlgd Jarl o (il
OLS o i) llaal dla g o dla (S8 (JIKEY) e S5
o Lep o ) ailas (5 4l 05 o ajall Sea Y il
G Jas (g B A Lol 41 G Wy i) (b lSa o asan pilas
el o Ayl Al §f dan) padsi gajlall jea Y i)
A g Yy il LS o 0h (Y Aaglaisil) o Lelial) gay)
Ak A0 (Y Langlgi Baclusa (gl puall

Loial) Joaay padd gl aladiud of Cidiss Jean ¥ dlld ) dbLaYL
s g ke (S8 b Jan o il B a9 i ol Auliily)
2 o Jala IS8 JEN e S8 b ety ff Jla o Ldla
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directly or indirectly, by the Bidder in the project
subject to the RFT. Bidder is explicitly obliged to take
into consideration this requirement in the allocation
and management of its personnel resources,
employees, contractors and subcontractors for any
activity or solution or mean whatsoever linked to
Israel and contributing to the project subject of the
RFT.

Any time the Bidder violates such requirements and /
or any direct or indirect relation between the Bidder
and Israel is brought to MIC1’s knowledge, MIC1 shall
immediately exclude the Bidder from the RFT process
or terminate the PO/contract without the need for any
judicial or extra-judicial proceedings and without
incurring any liability whatsoever to the affected
Bidder / Bidders and / or any third party.

(Killing Factor)

First: Envelope No. (1) Administrative Documents and
Transactions

A- General Conditions:

1- Undertaking Letter (Declaration), according to
the attached form, signed and stamped by the
bidder, this Undertaking includes the bidder's
confirmation of their commitment to the price and
the validity of the offer. A financial stamp of
1,000,000 LBP is affixed.

Commercial Circular specifying the authorized
signatory of the bidder and a sample of their
signature.

Legal Authorization: If the offer is signed by
someone other than the person authorized to
sign according to the commercial circular, it must
be notarized by a notary public.

Police Record of the Authorized Signatory or his
‘legal representative”, not exceeding three
months from the bid opening date.

Partnership Contract legalized by a notary public
if required.

Registration Certificate before the Directorate of
Value Added Tax, if applicable, or a certificate of
non-registration if not subject to it. In the latter
case, the bidder commits to their bid price even if
they become registered for VAT during the
execution period.

Registration Certificate issued by the Ministry of
Finance — Department of Revenue.

bl g8 (JIKEY) (e (S8 gl (i) OS o i) llan ¢ il
waal) o) (RFT J galdll ggpdal) A gajlal) b g gl p
Cpilisall Llse By pamads de JLieY) B cdbal 13 3L ajle
Wiy g1 ol da of Balis (Y R Ga Galglially culglially cpilisally
RFT i g 0l goiage b datlually Jailpuls daiia

2 o Bale e (gl g5 clillaiall o3 ajlall dgiiy cdy gl
dladicd MICT (Ao s clga MICT E30) sl Judlpmly Galadl (o Bpdilaa
Ot Sl shidl sal elgd) of RFT dglas (e odll Ao Gapll asde
dan 0949 Luiliall) celay) — dblia) of duiliad el ol Y dalad
S5 crupiall S planl) aska [ollanll ke olad CiilS Laga dulgfusa (g
Sl b gl

(Castad) st Alila cial)

Loy claiially 35l (1) a8, D) ]
sBas gal) dalad) Jag ) —f
e Dysgaay hise (38xall gl (385 (maill) 2gall S 1
Loy &lsh =
ash cagall gacany Anld s (gsl) 1,000,000
o dndlasy el dalilY (a)lal)
o asll pasadl Gall cala lgd (oo dplas dely .2
cAadsh sy ()l
GV padsll e padd gayl) ads 13 Al a3

Gima ciyladl) Ae)BY) sy (el ce gisll Gl

ol

LJaall algl gl

o ¥ Gl abia 00 5wl agiall e a4
Lol b duda Gl e el ADEN 4

g dls (B Jaal) Colsl) ol Brme ASHEN Mo .5

Aaliaall el e dupeal) upre (oal Galall Jini Balg .6
aala (S Al 13 Qi aae 83l ol elgd Tl (IS 1Y)
& Szl Oy oy paslad) Al A 038 iy
il 558 DA diliad) Laal) e Al
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8- Certificate issued by' the Ministry of Finance | s eelan) plaall il Baviall (o dad 5sly .9
proving the bidder's compliance with tax
obligations. Lads Fliy dalla "Lagenl) ciliiall & dliiB dalla
Clearance Certificate from the National Social | of cax) iSRS auas 22w Gaslell Gl 2 (g jal) (ad
Security Fund “comprehensive or valid for i . o <
participation in public tenders and bids” valid on | =Wy gleall sl Ggaall 8 Sawse ()l 05S
the date of the bid opening session, stating that e - .
the bidder has paid all his subscriptions (the | (s 5 dumsa Sle lede S 326) IS iy
bidder must be registered before the National | . .\ w oy 4l ialdl e 5ol 53l
Social Security Fund and any statement | “ Gl el S5l g A Bl G Bla 83l 10
mentioning the phrase “unregistered institution” | ., 43 s ¢ (g)laall Jaud) b el Balgd Cueny gilla
will be rejected). T -

- _ o _ cale Loagiall Lalll 4 gl JalS

- Certificate issued by the Municipality, proving full
payment of municipal fees by the bidder, issued | cpemdal (a5 @il daudl g 3pba Al 524 .11
by the municipality within its jurisdiction based on o o L e
the commercial registration certificate. condal) il Gragall elAN ) Cpaalually slacly
Comprehensive Certificate issued by the Al clesislly paplall Llis (Jlall Gy
Commercial Register showing founders, ; el o i el | e 8yl 536 .12
members, contributors, or partners, authorized e el o= 5 ’
signatories, the manager, capital, the bidder's coold) Al
activity, and ongoing liabilities.

- Certificate issued by the relevant authorities | = S
proving that the bidder is not in a state of LAiliad Lo Alls
bankruptcy. T . L

ey dapall (alall Jag il iy 3 Cglhaall aall laa .14

- Certificate issued by the relevant authorities o e .
proving that the bidder is not in a state of judicial plal) ball 1516 0n 365 34 palell (1SaY
liquidation. @ laBY) 3all Claaal/calin 48 Gin Galall o mpesi .15

- Bid security as required in the specific Tender b (add JS) Al )l e jalall 185 7 3saill L
document of the procurement project, in
accordance with Articles 34 and 36 of the Public | ¢ hlall e Z5lgll dasall 3 Gled sy ol cllo
Procurement Law.

12 OIS elow il 2 o) 88k Bpmn ¢l anjla

- Declaration from the Bidder identifying the e Ll
economic beneficiary/beneficiaries according to (gpina o) b =il ()

Form M18 issued by the Ministry of Finance (any Ll (i 5 powll Gl e s
natural person who owns or effectively controls = (e Sl [ Bor) oyl il oo s -16
the ultimate outcome of the activity practiced by cglai®y) sl (g_almj)

the bidder, either directly or indirectly, whether - '

the bidder is a natural person or a legal entity.) Jia gadis JSI (e Jles [ Lisa) Cyail) il (e s 17

- Copies of Identification Cards (ID/Passport) for | :28laill dbls ae aile 4 pajlall (o sty (0) )l
the economic beneficiary/beneficiaries. . . ) i i

casiall gl (ggieall el Jlee (gl A

- Copies of Identification Cards (ID/Passport) for wie pigll
each person representing the bidder (those (oo sl
acting on behalf of the bidder in their relationship | .; R S0 G 128 oa daliall 5 atiee .18
with the contracting authority: legal 39) Ga)lall Ji o sm s se Al gyt
representative, representative of the legal entity, (u,_, )
or authorized signatory). ’

18- Integrity Declaration Document signed by the dddal) godagas daldd) dag pidl—
bidder in accordance with the prescribed format .. e 1% aer s s
(attached herewith). dxigallfagilifaidl) coagall .1
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MIC1

Mobile Service Lebanon

Strictly confidential

Request for Tender:

SMSC REPLACEMENT

B- Special Conditions Regarding the Subject of the
Contract:

1- Technical/Professional Qualifications
1- Certificate from the Chamber of Commerce,
Industry, and Agriculture confirming that the bidder
is engaged in the activities related to the subject of
the contract, valid as of the date of the bidding
session and valid for participation in public tenders.
2- Clearance certificate from the Order of Engineers.
3- Clearance certificate from the Contractors
Syndicate.
4- ISO certificate.
5- Certificate of good execution and completion for
similar projects in terms of size and type....
6- Technical proposal according to the
specifications in the appendix (1).
7- Declaration of site inspection by the bidder, denying
any unfamiliarity, according to the attached model.
(*The Procuring Entity specifies how to
authenticate and validate the required documents
in paragraph (B) above).

required

C- In case of the participation of aforeign bidder, the
bidder must comply with one of the following
conditions:

1- is part of a coalition that includes at least one
Lebanese company that meets the conditions
required by the specific Tender document of the
procurement project.

2- The personal presence of the legal representative of
the company to participate in the procurement
proceedings.

3- Has an authorized agent or representative in
Lebanon responsible for signing the contract on its
behalf.

In addition to the above conditions, the foreign bidder

must submit the following:

1- Certificate registration of the company or certificate of
establishment issued by the relevant authorities in
their country.

2- Certificate from the Lebanese Ministry of Economy
and Trade confirming compliance with the provisions
of the Law on Israel Boycaott.

3- The required certificates according to paragraph
(First) above, according to the laws of the country
where the bidder is located, provided that these
certificates are authenticated according to the
regulations of the competent authorities.

For certificates issued without an expiration date, the

sl ) i delylly delually sylanll dde e 53 L1
Anlil) duds goyly dallia cdaiall paage Jlael) alasy

sagenll b ciliiall & SlEs dallay

gl L8 (e Aad Bely .2

colslaall Al e dad Bely .3

coY) Balgs .4

paall Cua e dfiles ajliad Sladly 285 Qe Blgd 5
sl

(1) Galdll b dslladll cilialgall Gy il el .6
Algall T8h iaylall Ut (1o Tasa Janl) pilsn Al oy 7

ooyl 2 3gall Tadg
oA Auplball aiicual) Ladlay Gl Lds Lylal) dgal) sua)
(def (o) saiy

) SU o pall 1 e cag sl ajle dlad) Js Ao
400 dag il
S JBY) e Al A58 pm GO v e 05 O 1
Adbally alall g dll jiy Canger Ligllaall Jag il g
@ AL A8 e i) el addll jpiaa]) 2
oLl el
Agie Sl adg Gl Gl Jiee o OS5 W 05 ol 3

fel Lo i ia) Galall e cangy eodlel Lagyal) ) Sl

G it aaball gal dugall o A0 Jeas salgd 1
coaly

@i Al Blailly sbaBY) 8l Ga 534 .2
ol e Lahu) saall dakalia (5il8

AL il oy e (V) 58l) Can g Dugllall cilalayl L3
Brae WY oda 058 o e (galall 4 aag (53
Al gyl e Joadl

ASal Gl

il L o iy ¥ Of Ao ginbat g 58] JS Ladua g )ls aind

validity date of each certificate is determined Gl G il A SIS dudlls dlbig (g ] (iad deads p Ui (ha
according to its nature, not exceeding six months - .
from the date of the bid opening session. adla

vl sldial miag MICT ) dase ¢ ot (e o et ollad—d

D- A cover letter, in 2 copies, addressed to MIC1 i . ] . ] )
S0 58 LS gl el €3 o Gun) Al ) el i

showing the Bidder’s interest in submitting the offer
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MIC1

Mobile Service Lebanon
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SMSC REPLACEMENT

to the RFT (where the name of project as mentioned
in this RFT is explicity mentioned) duly signed and
stamped by the authorized representative and listing
the documents enclosed whether in hard or soft copy.
The cover letter should also mention the names of
partners (if any) that are participating under the
umbrella of the company in question. The cover letter,
however, should confirm that, in case selected,
bidder commit to deliver according to the complete
compliance matrix submitted as part of the technical
response on the CD.

3 labeled CDs with:

1. The executive summary and the complete
technical offer to RFT in WinWord.

2. The complete version of the filled compliance
matrix in MS Excel and in PDF format with
company logo (no need for a hard copy).

3. Unpriced BoM in MS Excel.

4. Supporting technical documentation in WinWord
or PDF format.

A signed copy of the enclosed contract draft as proof

of approval on the terms & conditions. The selected

bidder shall sign the contract within 15 days after
tender award, otherwise he will be excluded from the
tender and MIC1 shall retain the bid bond.

The technical submission should be limited to the

cover letters (2 copies) and the sheet special terms

(3 copies) within the attached document named

“Compliance matrix”.

A Bid Bond amounting 5,000 USD from the

participating bidders’ bank to MIC1 is requested. This

bid bond is ruled by article 34 of the Public

Procurement Law dated July 19th, 2021 and is

considered as a major condition for the compliance to

this Tender document and selection criteria.

No prices even Free of Charge (FoC) term shall be
mentioned in the technical offer envelope whatsoever.

All submitted documents should be signed and
stamped by the bidder.

Jiaddl 8 5a Jpna¥) Con agitiag alge (aaly IS8 duadlial b
A ol degihae A3 culS glas el latisall 2 1) ae 2dinall
(lsans 0) AN slaud Lol el llad S o s iy S
s b al il Qlad K5 o) iy Zied) 3540 Allae s
A eyl dighad Wy alalh  gajlall apb o eolasl
CD. _le 4l &5aY) e £3aS deiall 'compliance matrix”

t el 53 CDs 3¢
WinWord & RFT 1 Jalsll il (ajally sl adlall .1
MS Excel g segladl Jiey) ddshind dlll) sl .2

(s A3ail dala V) ASAN i ga PDF aiing

MS Excel & snudl s slgall 553 .3
.PDF 4 WinWord .., 1l 36l aen .4

Loyl e Zladl e Db iyl i) Sagee (e dadge ddui—z
Lose 15 DA sall wigi ojlidl & 63 ajlall e cany . 21<aY)g
MICT 4S)a Jaitintg daliall (g oalagind givs Yy duabliall clusy] (16
ol Olaca

Jag pll 4805 (oafidasd) Capeil) Qllad o Sl aaitl) iy of ans ¢
“Compliance slewdl 48l dadigll e (Fus EOUB) Lalall
-matrix”

dage pSHLiadl uaglall @y (e 5,000 USD dasks (faje Glaa =2
GLaidl sl e 34 salal sda sl Glaca andy MICT )
miliall 22850 JEOU sty Uy 509 2021 salss 19 by dalal)
WAY) uleag

) cigbia 4 ((FOC) duilas ils gly s « slead (of ST jons ¥
OBY Ao i)

el (o dapisiag dedpe dasdall cfiiunal) gaas 557 O i
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Mobile Service Lebanon
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SMSC REPLACEMENT

Second: Envelope No. (2) Price Proposal

The bidder shall submit a price proposal which should be
enclosed in a sealed envelope, labeled with the name of
the RFT and signed by the bidder. The price proposal must
include individual and total prices in US dollars, written in
both numerals and words, without an alteration, deletion,
modification, or addition not signed for it.The price
includes taxes, fees, and expenses of any kind. If the
winning bidder is subject to value-added tax (VAT), the bid
should provide a detailed breakdown of the price, including
the value added tax. In case of discrepancy between
numerals and words, the bid will be based on the amount
written in words, and any price not written in full numerals
and words will be rejected.

Envelop 2 is labelled by the “RFT reference - Commercial
Offer & the Bidder ‘s name”, and should include:

A- 2 copies of the Commercial/Financial offer
summary showing the high-level deliverables and
their prices (detailed pricing/BoQ should be
included as soft copy on CD only) duly signed by
the authorized signatory and stamped — in
Hardcopy. Thus, the commercial/financial
submission should be limited to the summary
sheet (2 copies) of the attached “BoQ”; all
remaining sheets and detailed BoQ should be put
on the CD.

2 labeled CDs with the complete price list in MS
Excel Softcopy with formulas and equations
clearly applied along with the filled commercial
sheet — BoQ

The commercial proposal should include the prices
for all the requirements set within this RFT separately
along with the following mandatory requirement:
e 3years support FoC
e Years 4 are 5 Support are to be quoted
separately

Article 5: Collective proposals or joint tenders (Article
23 of the Public Procurement Law)

Several suppliers, service providers or contractors who
meet the technical and legal requirements of this Law may
participate in the execution of this procurement project,
provided that they appoint, under a partnership contract or
a joint venture agreement, a lead partner who represents
them jointly and severally, signs on their behalf, and
whose acts shall be binding to them. All partners are jointly
and severally responsible, without exception, towards
MIC1 in the implementation of the conditions stipulated in
this Tender document. In this case, specific documents will
be required to be submitted by each bidder.

Sl Gl (2) al) el :sls

s el ol e (535 e il ot g 5 ¢ Jlandlly Bl Gl ok
) gl ey GalAY) yaadl ansing Gajlal) JB G gdisag
ot LS Bl Sl pupdas o) el g ela (g5 Caally HBYL e
Lgest OIS Loga Cipladlly asully il jaudl Jods lealad aige
e of ade dilad) dypall ded o dppall ppld pand Ja
Jla b Gl el e dppnll 4 Lo JeaY) el go Slisia nyans
g Yl Ogall Gl s 335 Cuals A5V CDBRY)
e 8015 2LelSY CajaYL gadd) e e

Gy palall anly @laall pasall = RFT aapd 22 o8) CDlall e
Oy ol
e clabuall miag JWlf@laill Gajad) padle e gt
el Jyan/ duaiill i) Cpas cng) lajlandy (sl
d8 0o Jsa¥) s dadge (L CD o a9y 5l 4
i o i o by Ay ddis dagiday algill Gasiall
dox Oe (0fde) padle Lo JWlfglaill il
Jslans duiial) 31s¥) gen auag i ¢33l 'BOQ” el
.CD _le Zluaiill ool
MS Excel Softcopy b L) jleu) iaili Jaa32 CDs -
= Beglaall Zuylaall 48)5l) aa guingr Abidaall ¥ alaally juall s
BoQ

The commercial proposal should include the prices for
all the requirements set within this RFT separately along
with the following mandatory requirement:
e 3years support FoC
e Years 4 are 5 Support are to be quoted
separately

(Pl eyl O g (ya 23 Balall) ASEal (ag al) 15 Balal)
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SMSC REPLACEMENT

Article 6: Requests for clarification (Article 21 of PPL)

The bidder may request a written clarification regarding
the Tender document within (10) ten days from the date of
submission of proposals. (The Procuring Entity) shall
respond within (6) six days prior to the deadline for
submission of proposals. The procuring entity shall,
without identifying the source of the request, communicate
the written clarification to all bidders to which the procuring
entity has provided the bidding documents. The provisions
of Article 21 of the Public Procurement Law apply if the
administration deems it necessary to make amendments
to the Tender document for any reason, whether initiated
by the administration or in response to a clarification
request from one of the bidders. In all matters related to
holding meetings with the bidders, (the Procuring Entity)
may, if necessary, schedule a specific date for potential
bidders to inspect the site.

Article 7: Validity of the Proposal (Article 22 of the
Public Procurement Law)

1. This Tender document determines the validity of the
proposal to be 6 months from the final date of
submission of proposals, or any extension of the
closed date decided by MICL1.

2. Prior to the expiry of the tenders' validity period, the
Procuring Entity may request bidders to extend the
period for an additional specified period of time. A
bidder may refuse the request without forfeiting its
tender security;

3. Bidders that agree to an extension of the validity
period of their tenders shall extend the period of
effectiveness of bid securities provided by them or
provide new bid securities to cover the extended
validity period of their tenders. A bidder whose bid
security is not extended, or that has not provided a
new bid security is considered to have refused the
request to extend the validity period of his tender.
A bidder may modify or withdraw its tender prior to
the deadline for submission of tenders without
forfeiting its bid security. The modification or notice
of withdrawal is effective when it is received by the
procuring entity prior to the deadline for submission
of tenders.

5. The validity of the offer shall be extended in the
event that the Complaints Authority orders a
prohibition period of procedures in accordance with
the provisions of Chapter 7 of the Public
Procurement Law, for a period of time equivalent to
the prohibition period. The bidder shall extend his
bid security period accordingly.

Article 8: Bid Security (Article 34 of the Public
Procurement Law)

1. The bid security for this procurement is determined
at an amount of 5,000 USD

2. The validity of the bid security is determined by
adding (28) twenty-eight days to the validity of the
proposal.

(plad) ehid) O gile (1o 21 Balal)) 7 lasin) clilh 16 Balall
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SMSC REPLACEMENT

3. The bid security is automatically extended until the
Procuring Entity decides to return it to the bidder.

4. The bid security shall be returned to the winning
bidder upon submitting of a performance guarantee
by this bidder, and to the bidders who were not
awarded the contract within a period of time not
exceeding the date of the contract’s entry into force.

5. In case the supplier did not commit to his offer and
refused to proceed with contract signature or scope
of work execution, within the approved upon validity
period of the offer, the bid bond will be confiscated.

6. If the bid bond was delivered to the bidder, and a
performance bond has been submitted, and in case
of offer cancelation by the bidder within the
approved upon validity period of the offer or after
contract signature or PO issuance, MIC1 has the
right to apply the penalties clause and to seize up to
20% of the performance bond.

ol ) aalel i of ) WD ol Glaca Jgaie 235
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Article 9: Performance Guarantee (Article 35 of the
Public Procurement Law)

1. The amount of the performance guarantee is set to
ten percent of the contract value.

2. The performance guarantee shall be submitted
within a period not exceeding (15) fifteen days from
the date of signing the contract. In the event of
failure to submit the performance guarantee, the bid
security shall be forfeited.

3. The performance guarantee remains frozen
throughout the procurement period. Any fines,
violations, delays, or damages caused by the
winning bidder are directly deducted from it without
prior notice until the winning bidder fulfills all
obligations.

4. The performance guarantee shall be returned to the
winning bidder upon expiration of the procurement
period and the completion of the final acceptance,
which takes place after the administration ensures
that the procurement has been conducted in
accordance with the regulations.

Article 10: Method of Guarantee Payment (Article 36 of
the Public Procurement Law)

- The bid security as well as the performance
guarantee are paid either in cash to the Treasury
fund of the contracting authority, MIC1, or by an
irrevocable letter of guarantee issued by a Lebanese
bank approved by Banque du Liban, indicating that
such security is payable upon request and
presented in the name of SMSC REPLACEMENT
for the benefit of MICL1.

- Substituting guarantees with a cash check or a
receipt issued by the Treasury, related to a
guarantee for a previous contract, is not acceptable,
even if it has been decided to return its value.

Article 11: Submission of Bids

1. The bid shall be placed in two sealed envelopes,
with the first containing the required documents and
transactions specified in paragraph (First) of Article
4 above. The second envelope, labeled “Envelope
No. (2) Price Proposal”’, as required in paragraph
(Second) of Article 4 above.

Each of the envelopes should be labled as follows:

- Envelop 1: “RFT title RFT reference number-
Technical Offer & the Bidder ‘s name”. This
envelope should enclose the bidder’s
administrative papers as well listed above in
article 4.

- Envelop 2: “RFT title RFT reference number-
Commercial Offer & the Bidder ‘s name”.
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2. The two envelopes specified in paragraph (1) of this
article shall be placed within a unified third envelope
when submitting the sealed bid, addressed to MIC1,
Parallel Towers, Dekwaneh, Beirut, Lebanon. This
third envelope should only mention the contract's
subject. This should be done without any differing
phrases or distinctive markers such as the bidder's
name, status, or address, under the penalty of bid
rejection. The information on the unified envelope
should be computer-printed on white stickers attached
to it when presented to MIC1.

3. Bids should be sent either by regular or express mail
or delivered in person directly to:

Mobile Interim Company 1

Procurement Department

Attention: Mrs. Dalal Bedrossian

Office: +961 3 391 000 - Fax: +961 3 391 620
Email: dalal.bedrossian@alfamobile.com.lb
Address:

Parallel Towers, 18th floor, near Freeway Center,
Dekwaneh, Beirut.

P.0.B: 55-534 Sin EI Fil

4. The deadline for bid submission shall be determined
as per the announcement related to this contract,
published on the central electronic platform of the
General Procurement Authority. (The bidding session
shall be scheduled immediately after the bid reception
period ends).

5. The Procuring Entity provides the bidder with a receipt
indicating a serial number, along with the date and
time of bid receipt.

6. The Procuring Entity shall maintain the bid's security,
integrity, and confidentiality, ensuring that its content
is not accessed except after opening it in accordance
with the established procedures.

7. Any bid received by the Procuring Entity after the
deadline for bid submission will not be opened;
instead, it will be returned sealed to the submitting
bidder.

8. The bidder is not permitted to submit more than one
bid, under the penalty of rejecting all their bids.

Can B3l 038 e (1) Bl (B Lagie pagaidl G aag
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Mobile Interim Company 1

Procurement Department

Attention: Mrs. Dalal Bedrossian

Office: +961 3 391 000 - Fax: +961 3 391 620

Email: dalal.bedrossian@alfamobile.com.lb

Address:

Beirut.
P.0O.B: 55-534 Sin El Fil
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Parallel Towers, 18th floor, near Freeway Center, Dekwaneh,

4

Ref: MIC1/RFT/CFO-PRO/141-25

Page 17 of 36

1ISO 39001:2012 for Road Traffic Safety Management

150 39001:2012

207-2017




MIC1

Mobile Service Lebanon

Strictly confidential

Request for Tender:

SMSC REPLACEMENT

Article 12: Opening and Evaluation of Bids

1. Bids shall be opened by the tender committee
specified in Article 100 of the Public Procurement
Law. The committee is responsible for reviewing the
tender file, opening and evaluating bids, and
consequently determining the most suitable offer.
This process takes place in a public session held
immediately after the deadline for bid submission.

2. The chairman of the committee and each of its
members must recuse themselves from their duties
in the mentioned committee in the event of any
situation involving a conflict of interest or the
anticipation of such a conflict, immediately upon
becoming aware of this conflict of interest.

3. The tender committee may seek the assistance of
experts from within or outside the administration to
aid in technical and financial evaluation when
necessary. This decision requires approval from the
competent authority within the Procuring Entity. The
selection of external experts is subject to the
provisions of the Public Procurement Law.

4. Experts are bound by confidentiality and neutrality in
their work. They are not allowed to decide on behalf
of the committee, participate in its deliberations, or
disclose its proceedings publicly. They may be called
upon to provide explanations and clarifications to
relevant parties. Additionally, experts are required to
submit a written report to the committee, which is
mandatory and becomes part of the tender minutes.

5. Incase of disagreement among committee members,
decisions are made by a majority vote, and any
dissenting member must record the reasons for their
objection.

6. All participating bidders or their authorized
representatives, in accordance with the regulations,
and the delegate appointed by the Public
Procurement Authority have the right to attend the bid
opening session.

7. Bids are opened according to

the following

procedure:
1- The outer unified envelope for each bidder is
opened individually, and their name s

announced among the participants in the tender,
following the sequence of serial numbers
recorded on the external envelopes delivered to
the bidders.

2- The envelope “No. (1) - Administrative
Documents and Transactions” (mentioned in the
above Article 4) is opened, the required
documents are sorted, and a preliminary check
is conducted to determine and announce the
names of bidders accepted in form and qualified
to participate in the comparative price
statement.

3- The envelope “No. (2) - Price Proposal” is
opened for the accepted bidders in form, each
individually.  Necessary calculations are
performed, and the total price for each bidder is
recorded, including the value-added tax VAT if
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10.

11.

12.

13.

the bidder is subject to it. This is done in

preparation  for the comparison and
announcement of the name of the winning
bidder.

The tender committee corrects any purely
arithmetic errors discovered during the
examination of the submitted bids, in
accordance with the provisions of the Tender
document. The corrections are immediately
communicated to the concerned bidder.

The tender committee, at any stage of the tender
procedures, may request in writing clarifications from
the bidder regarding information related to their
qualifications or their bids to assist the committee in
verifying qualifications or examining and evaluating
the submitted bids.

The proceedings of the bid opening are documented
in writing in a minutes signed by the head and
members of the tender committee. A list of attendees
is prepared, signed by the participants from the
Procuring Entity, the General Procurement Authority,
the bidders and their representatives. This serves as
evidence of their attendance. All information and
documents related to the session's proceedings are
entered into the procurement proceedings register,
as stipulated in Article 9 of the Public Procurement
Law.

requests or permissions to make any substantive
changes to the information related to qualifications or
the submitted bid are prohibited. This includes
changes for the purpose of turning disqualified bidder
into eligible bidder or changes aiming at making an
invalid offer a valid one.

No negotiations can take place between the
Procuring Entity/the tender committee and the bidder
regarding information related to qualifications or the
submitted bids. No changes in the price are allowed
upon requiring a clarification from any bidder.

All correspondence conducted under this article is
recorded in the procurement proceedings register
according to Article 9 of the Public Procurement Law.
If the information or documents provided in the bid
are incomplete or incorrect, or if a specific document
is missing, the tender committee may request in
writing a clarification from the concerned bidder on
their bid or request the submission or completion of
information or relevant documents within a specified
timeframe. All correspondence must be in writing,
respecting the principles of transparency and equality
in treating bidders in written requests for clarification
or completion, while considering the provisions of
paragraph 3 of the second clause of Article 21 of the
Public Procurement Law.
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Article 13: Bidder exclusion

The Procuring Entity excludes the bidder from the tender
procedures due to the bidder offering benefits or having an
unfair competitive advantage or due to a conflict of
interests, as specified in either of the two cases outlined in
Article 8 of the Public Procurement Law.

Article 14: Prohibition of Negotiations with Bidders
(Article 56 of the Public Procurement Law)
Negotiations between the Procuring Entity or the Tender
Committee and any of the bidders regarding the bid
submitted by that bidder are prohibited.

Article 15: Domestic preferences (Article 16 of the
Public Procurement Law)

Contrary to any other provision, proposals containing
goods or services of national origin may be given a ten
(10) percent ratio preference over proposals containing
foreign goods or services. Preference shall be given to
proposal components of national origin.

Article 16: Lifting of Banking Secrecy

Upon submitting the bid, the bidder is compelled to lift
banking secrecy regarding the bank account where any
amount of public funds related to this procurement is
deposited or transferred, pursuant to Council of Ministers
Decision No. 17 dated May 12, 2020.

Article 17: Cancellation of the procurement and/or any
of the procedures thereof

The Procuring Entity may cancel the procurement and/or
any of the procedures thereof at any time prior to the
dispatch of the notice of award to the winning bidder, in
cases specified in Article 25 of the Public Procurement
Law.

Article 18: Regulations related to Abnormally Low
Bids

The Procuring Entity may reject a proposal if it determines
that the price, in combination with other constituent
elements of the proposal, is abnormally low in relation to
the subject matter of the procurement and the total
estimated value thereof. The provisions of Article 27 of the
Public Procurement Law apply in this regard.
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Article 19: Acceptance of the successful tender (or
provisional award) and entry into force of the
procurement contract

1. The Procuring Entity shall accept the successful
proposal in accordance with the provisions of
paragraph (1) of Article 24 of the Public Procurement
Law.

2. After the successful proposal is ascertained, the
procuring entity shall dispatch the notice of award to
the bidder that presented that proposal, and
simultaneously publish its decision to accept the
successful proposal (provisional award) that comes
into force at the end of the standstill period of ten
working days starting with the date of the publication
that shall contain, at a minimum, the following
information:

a- The name and address of the bidder presenting
the successful proposal (winning bidder);

b- The proposal total value or, where the successful
proposal was ascertained on the basis of price
and other criteria, the contract value and a
summary of other specifications and relative
advantages of the successful proposal,

c- The duration of the standstill period in
accordance with this paragraph.

3. Promptly after the expiry of the standstill period, the
procuring entity shall dispatch a notice to the winning
bidder requesting the signature of the contract within
(15) fifteen days.

4. The competent authority in the procuring entity shall
sign the contract within (15) fifteen days from the
signature thereof by the winning bidder. This time
limit can be extended to (30) thirty days in certain
cases specified by the competent authority.

5. The procurement contract shall come into force upon
signing of the contract by the winning bidder and the
competent authority before the contracting authority.

6. Between the time when the notice of provisional
award is dispatched to the bidder concerned and the
entry into force of the procurement contract, neither
the Procuring Entity nor the winning bidder shall take
any action that interferes with the entry into force of
the procurement contract or with the performance
thereof.

7. If the winning bidder fails to sign the contract, the
procuring entity shall forfeit his bid security. In such
event, the Procuring Entity may either cancel the
procurement or decide to select the next successful
proposal from among those remaining in effect, in
accordance with the criteria and procedures set out
in this Law and in the bidding documents. In the latter
case, the provisions of this article shall apply mutatis
mutandis to such proposal.
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Section 2
Special Provisions for the Contract
and its Execution

Article 20: Costs and Stamp Duty

- The contractor bears all stamp duty and fees required
in accordance with the applicable regulations and
laws resulting from this commitment, including the
value-added tax (VAT).

- The contractor shall pay the financial stamp fee of 4
per thousand within five business days as of the date
of notifying him of the contract certification and 4 per
thousand upon payment of the contract value.

Article 21: Execution Period

The execution period is set to 6 months starting from the
date the contractor receiving the notification of the
commitment  certification or given the  work
commencement order.

Article 22: The contract value and the conditions of its
modification (Article 29 of the Public Procurement

Law)

1. The allowances agreed upon in the contract shall be
fixed. Any modification and review thereof shall not
be authorized unless such modification and review
are approved during the contract execution, in
accordance with the conditions for amendment and
revision in exceptional cases specified in Article 29
of the Public Procurement Law.

2. The conditions of announcement provided for in
Article 26 of the Public Procurement Law shall be
taken into account upon modification of the contract
value.

Article 23: Contract Execution and Acceptance (Article
32 of the Public Procurement Law)

1. Goods, works and services shall be received by the
acceptance committee referred to in Article 101 of
the Public Procurement Law. The committee shall
submit its report within (30) thirty days, starting from
the date of submitting of the acceptance request by
the contractor.

2. The acceptance of consulting services shall be
made by the entity supervising the execution of the
contract, if any.

3. If the nature and size of the project requires more
than (30) thirty days, the committee shall justify the
reasons thereof in writing and make its suggestions
in this regard, provided that the time limit does not in
all cases exceed (60) sixty days starting from the
date of submitting of the acceptance request by the
contractor.
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4. Acceptance shall occur in two stages: provisional
and final. It can be done once or in stages, with each
stage covering part of the commitment (adjusted
according to the nature of the project and the
method of acceptance).

5. The acceptance time limit shall be stipulated in the
terms of the contract.

6. The acceptance shall be made in accordance with
Article 101 of the Public Procurement Law.

Article 24: Subcontracting (Article 30 of the Public
Procurement Law)

1. The main contractor shall personally execute the
contract and shall remain liable to the contracting
authority for the execution of all the terms and
conditions thereof and shall be forbidden from
subcontracting the entire contracting obligations to
other parties. For MIC1, the prime bidder submitting
the tender shall be the sole entity liable for all legal
obligations, bonds, deliverables, and
responsibilities. The prime bidder remains legally
responsible towards MIC1 of the acts of his
subcontractors or any party under his control.

2. The contractor may contract a subcontractor to
execute part of the contract, which shall not exceed
50% of the contract value. Subcontracting the entire
contracting obligations to other parties is strictly
forbidden. The Prime bidder shall submit a report
detailing the portions of the project they intend to
subcontract, and the assigned subcontractors and
their technical response in the submitted technical
offer, without disclosing any pricing information. The
contractor shall seek a prior approval for
subcontracting from the contracting authority, which
shall reach a decision of approval or justified
rejection within a specified deadline of no more than
20 days following the offers technical opening. Once
such period has expired, silence of the contracting
authority shall be considered as an implicit decision
of acceptance. Pricing details shall be provided
exclusively in the commercial envelopes. If after the
commercial evaluation, MIC1 discovers that the
commitment of the bidder was not accurate, the
bidder will be disqualified as per clause 30 following
the commercial opening.

3. The provisions of this tender document shall apply
to the subcontractor.

Article 25: Supervision of the execution and
statements of works (Provisions of Article 31 of the
Public Procurement Law)

First: Supervision:

1. In works contracts, and in other contracts that
require supervising such as services and
manufacturing contracts for the benefit of the
contracting authority, supervision shall be carried
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out in conjunction with the execution of the required
works in such a way as to ensure the continuity of
work and achieve the required specifications and the
desired results before the date of provisional
acceptance.

2. Supervision shall be carried out by the person
designated by the contracting authority from among
those having the competence, experience, and the
ability to conduct periodic follow-ups of works, from
inside the contracting authority, or from outside the
contracting authority, where appropriate. The
supervisor shall then be contracted in accordance
with the provisions of the Public Procurement Law.

3. A supervisor shall submit periodic reports on the
progress of work and the execution thereof and
notify the contracting authority of any violations or
irregularities occurring at the work sites.

4. The supervisor shall come to the work site in a way
to ensure the relevance and the continuity of work,
check statements of works, attend the process of
handing over work sites and the provisional and final
acceptances, provide an opinion regarding the
suggestions of the contractor and the required
modifications to work, offer suggestions as to the
execution of work in a more appropriate manner,
and submit a relevant report to the contracting
authority in order to take the appropriate decision.

5. The supervisor of work shall bear personal
responsibility for any failure to fulfill the obligations
thereof under this Article and shall be subject to the
penalties stipulated in Chapter 8 of the Public
Procurement Law.

Second: Statements of works:
The terms of the contract shall determine:

1. The obligation of submitting statements of all goods,
works and services by the contractor, and the
obligation of validating such statements by the
contracting authority.

2. The maximum time limit within which the contractor
should prepare such statements, and the approval
or modification time limits thereof by the contracting
authority.

3. The maximum time limit within which the payment
order must be issued.

Article 26: Accidents and Responsibilities

- The contractor bears full responsibility for all risks
and accidents that may affect others and employees
under their authority during the execution of the
works. They are also considered responsible for all
damages to the administration's facilities resulting
from and during the execution of the works, and they
must take all measures to prevent them.
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- The contractor is responsible for repairing any
damage to the administration's facilities resulting
from the works they carry out.

- In the event of a violation, the administration takes
the necessary actions at the contractor's expense,
and the costs are deducted from the performance
guarantee amount.

Article 27: Payment of the Contract Value (Article 37 of
the Public Procurement Law)

1. The contract value shall be paid after its execution,
and the accepted currency is the US dollar,
provided that its value is paid in Lebanese pounds
according to the market rate on payment day by
virtue of:

- 30% down payment.

- 50% upon delivery and PAC (Provisional
acceptance), 45 days from invoice receipt.

- 20% upon FAC (Final Acceptance) and after
the warranty period, 45 days from invoice
receipt.

Submitted by the contractor for settlement

according to the regulations.

A- The contract terms may specify a payment
method according to the stages of execution or
to deliverables, provided that payments are
proportionate to deliverables, and that they do
not exceed nine-tenths of the amount due. The
tenth shall be withheld in the Treasury until final
acceptance.

Such withheld amounts shall be refunded upon
final acceptance if the contract does not specify
a warranty period for the goods, works or
services. The contracting authority may stop
withholding tenths of the due amounts when
the guarantees given are deemed to cover the
remaining parts of the contract, and is entitled
to replace such withheld amounts by a parallel
guarantee.

When payments are made in accordance with
the provisions of this paragraph, it shall be
taken into consideration that the necessary
amounts required to pay the advances referred
to in paragraph 3 below.

Article 28: Penalties (Article 38 of the Public

Procurement Law)

The contractor shall comply with the time limits set forth in
the contract, subject to payment of the penalties specified
therein.

Penalties shall necessarily be incurred by the bidder as
soon as the bidder violates the provisions of the contract,
without the need to prove the damages occurred.

i eg Lo oY) WAl 5y ags Ldlad) s 3y -

(plad) elpid) 838 (ha 37 Salall) Nhad) dad ady 127 Salall
(Sl Mol o sadiedl) Alanll (3555 o2l day el dad pdss .1
temsar @lllg (gud) e Cavas Al 5l aiad 2305 o e
cdel dxd2 %30 -
il Gyl (e lags 45 a0 ezl Joilly adudll xe %50 -
.8yglall
F0l (e lage 45 2m cOlaall 58 g Slgill Joil) vie %20 -

Jgead Gy Lgnbeatd o3kl U (g0 038

£

Gy o Sl dabe Gy adall daph Sl Lgyd adad

s YT ey cclimill ae el calim o e ccjaiall

G Aal 8 lgise shell aus cgatiual) plad) licl des
LSl Sz

Bae 2dan ¥ Skl OIS 13 Sledl) D) vie cilidgll o3 35
CaSs (o aalaal) Adabd (Karg . cibeadd) of Jal1 ol a3lsl) Glawcal
Bl clilaall o lovie il Cligsll ollil oo
Claggll Jagul gl Gay LS amll 25 e a8 L hlas
cAlge dilanay dojpdall

e e YL 2891 oy 55l o3a HSAY Ty culadal) pais die
Bl 3 e Hlaad) Glaal) e cladall ypand) &y peall allal)
bl 3

(plad) elpid) O gilB (ha 38 Balall) el :28 Balal)

Clabal) ads Al cuns daall A sa3aal) Jgalls ) ajilal) e dgi
LA 533adll

G dal) HSAT didllie Vs piilal) o aSa (<0 cilalall iad
ol @l dals

Ref: MIC1/RFT/CFO-PRO/141-25

Page 25 of 36

ISO 39001:2012 for Road Traffic Safety Management

150 39001:2012

207-2017




Strictly confidential Request for Tender:
Mlc 1 SMSC REPLACEMENT

Mobile Service Lebanon

A monetary delay penalty is calculated at a rate of 1% per S oo deall Aad e Lesud 1% \gios L il dae asasy
week of the contract value for each week of delay in . . i ) . ]
completing the required work. Each part of a week is | «wlS legul goall juS jiadg cdaglhadll JleeY) jlai) (8 Al oo
considered a full week, provided that these penalties do T T N e e £

! Slalye cayelad 13lg . akall : % e byl )
not exceed 20% of the contract value. If the delay | — 2~ —%7 b Bad 00 20% o laball o 13 Y ol e
pfenAaIf[i(Ts ggcefedhthg sglgci:‘:i)ed percentagLe, the prloyisior?s e aladl ol 53 (e 33 5oLl AT gl (5yo<aull Al sl
of Article 33 of the Public Procurement Law apply in this | = e o , c Lt
regard. In all cases, the performance guarantee is | == o Bge 2N (s Gl jabad JIga¥) aen Ay - LA
temporarily seized until the settlement of the commitment. il

Ref: MIC1/RFT/CFO-PRO/141-25 Page 26 of 36

ISO 39001:2012 for Road Traffic Safety Management o
207-2017



MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

SMSC REPLACEMENT

Article 29: Reasons for the termination of the contract
and the results thereof (Article 33 of the Public
Procurement Law)

First: Debarment

The bidder shall be considered to be debarred if they
violate the terms of the contract or the provisions of the
Tender document, and after a warning to comply with all
obligations had been formally sent thereto by the
contracting authority, within a (5) five to (15) fifteen days’
time limit, and if such time limit expires without compliance
by the bidder. Debarment of the bidder shall be considered
a reason for breach of contract without notice, and the
debarment provisions stipulated in paragraph 1 of section
“Fourth” of article 33 of the Public Procurement Law shall

apply.

Second: Termination

4. The contract shall be terminated without notice in
any of the two following cases:

A- Upon the death of the bidder if they are a natural
person, unless the contracting authority accepts
to continue the execution of the contract by the
heirs thereof.

B- If the bidder becomes bankrupt or insolvent, or

if the company is dissolved, in which case the
provisions of paragraph 2 of section “Fourth” of
article 33 of the Public Procurement Law shall
apply.
5. The contracting authority may terminate the contract
if the bidder fails to perform any of its contractual
obligations as a result of the force majeure.

Third: Breach of contract

1- Shall be considered reasons for breach of contract
without notice the following cases:

A- If the contractor is sentenced by a court of law
for any crime of corruption, collusion, fraud,
money laundering, terrorist financing, conflict of
interest, forgery, or fraudulent bankruptcy, in
accordance with applicable laws.

B- If any of the cases referred to in Article 8 of this
Law applies.

C- If the contractor loses the legal capacity thereof.

2- Ifany of the reasons stipulated in paragraph 1 of this

section leads to a breach of contract, provisions of
paragraph 1 of section “Fourth” of this article shall

apply.

Fourth: Results of the termination of the contract
1. If any of the cases of debarment or breach specified
in Article 33 of the Public Procurement Law is
applied, or in case of the contractor's bankruptcy,
insolvency, or death and failure to continue the
execution of the contract by the heirs thereof, the
provisions of section “Fourth” of Article 33 of the
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Public Procurement Law shall immediately apply,
contrary to any other provisions.

2. No compensation shall be due for the services
provided or the works executed by any person
convicted for any of the crimes stipulated in
subparagraph “a” of paragraph 1 of section “Third”
of Article 33 of the Public Procurement Law.

3. The decision of the termination of the contract and
the reasons thereof shall be published on the
contracting authority website, if any, and the central
electronic platform of the Public Procurement
Authority.

Article 30: Deduction from a security (Article 39 of the
Public Procurement Law)

If, during the execution, the contractor becomes liable for
a certain amount, in accordance with the provisions of the
terms of the contract, the contracting authority shall have
the right to deduct such amount from the performance
guarantee and require the bidder to compensate it within
a specified period. Failure to compensate shall lead to the
debarment of the contractor, in accordance with the
provisions of section “First” of Article 33 of the Public
Procurement Law.

Article 31: Exclusion (Article 40 of the Public
Procurement Law)

The exclusion provisions apply to the contractor
considered in default or against whom a judicial judgment
is issued according to the provisions of Article 40 of the
Public Procurement Law.

Article 32: Force Majeure

If exceptional circumstances beyond the control of the
contractor prevent delivery within the specified period, the
contractor must immediately present them in writing to the
(relevant administration). The administration alone has the
right to assess the circumstances for acceptance or
rejection, and the contractor must comply with its decision
in this matter.

Article 33: Integrity

The provisions of Article 110 of the Public Procurement
Law apply.

Article 34: Complaints and Objections

Every party with standing and interest, including the Public
Procurement Authority, has the right to object to any
explicit or implicit action or decision taken, adopted, or
applied by any of the procurement entities in the stage
preceding the contract's effectiveness, and which violates
the provisions of the Public Procurement Law and the
general principles related to public procurement. The
provisions of Chapter Seven of the Public Procurement
Law apply in this regard, and the objection procedures
specified by the State Council shall be followed until the
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Article 36: Health, Safety and Environmental
Specifications

To ensure that the proposed products and services
bidders are compliant with HSE culture, bidders should
state basic HSE specifications and compliance
information:

e Bidder shall provide the product’s specifications
that have an environmental impact (power
consumption, gas emissions, etc...)

e Bidder shall provide the product specifications
that contribute into preserving the environment
(made of recycled material, ozone friendly, low
volatile organic compounds, etc...)

e Bidder shall provide the product’'s specifications
that contribute towards the health and safety of
the users (ergonomic design, safety features, etc)

e Bidder shall state the safety measures being
followed by personnel performing the work on
Alfa’s sites (1ISO45001 certification, specific best
practices, etc...).

e Bidder shall provide the product’s life cycle data if
available.
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Article 37: Information Security Specifications
For (K) marks, these highlight Killer Points)

e The Bidder shall commit to refrain from offering
any product / equipment which can cause security
threat or information leakage that jeopardizes
MIC1 network security. (K)

e The Bidder shall accept that MIC1 runs a
vulnerability scan on the proposed solution prior
to issuing the acceptance and in case any
vulnerability is found, the Bidder undertakes to
take the necessary actions to remedy such
vulnerability within 15 days from its notification.
(K)

e The Bidder shall mention the security standards
adopted/followed in designing the proposed
solution.

e The Bidder should specify if it has acquired the
ISO27001 certification or any other equivalent
security certification and submit with the Offer a
copy of such certificate.

e The Bidder shall not hard code passwords in the

proposed solution. (K)

e The provided application should run without the
need of root (unix) and / or admin (win) privileges.

e Source code of proposed application should be
owned by MIC1.

e System shall allow generation of user, operator as
well as alarms logs. (K)

e Solution and storage shall be sized to host history
logs for at least 1 year back.

e The Bidder should submit a data flow diagram and
schema of the solution architecture.

e In case of online payment, the Bidder shall use
encryption. (K)

e The Bidder shall harden systems servers / storage
before being published online, and describe
hardening aspects applied on each type.

e The Bidder shall describe security checking and
audits performed on the designed solution prior to
putting it on the market.

e The Bidder shall change default errors / messages
and configuration.

e Application should support role-based access,
specific privileges per user (i.e specific access to
application modules and reports)

e Database should support restricted access per
user or groups to data (i.e access per field or per
table, ...)
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Encryption shall be used in all communications /
interactions between systems, especially if the
communication is through web access. Web
based access shall always be used through
HTTP+SSL. (K)

Each user shall have only one account / profile to
access data.

Least-privileges should always be specified on
nodes / applications.

Pseudocode flow chart shall be provided by the
Bidders.

The Bidder should commit to improve solution /
systems information security weaknesses
whenever needed or highlighted by MIC1
information security team. (K)
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Appendices
Appendix (1) (1) & Gkl
Technical Specifications / Contractor's Duties / Sk [ Lsliaal) Jlasl ol [ asilll cilialy [ duidl) cilda)gall
Statement of Required Work / Areas to be Cleaned / oL A
sladl) [ Gilial) [ lgRudat gllaall
Categories / Quantities u /. _/ ‘_1
For participation in the tender (Specify the tender title) (Bhal) Glsie apaad) ashi 2 )Ad
Appendix (2) (2) 2y Galall
Declaration / Undertaking agal [ gl
For participation in the tender SMSC REPLACEMENT SMSC REPLACEMENT a6 i
[, the undersigned ...........cccooiiiiiiiiii | sl aisal ) ol
acting on behalf of the establishmenticompany |
............................................................... , choosing a place " . .
A5 s all, fraal
of residence at ..o, , Region SShas - &t e
............................. , District .........ccceeceeevveee.,  Street
......................... L PIOPEMY ooy | treeeeeeeeeseeseseeen Al e 335
Phone number L , Office | dakhaia
.......................... yFaX o P 3 TN
e e il Wy e el
I acknowledge that | have reviewed the Tender Document LSt

containing the undertaking, special administrative and
technical conditions for participating in this tender, which |
have received a copy of.

| hereby declare that, after reviewing these documents,
which cannot be ignored under any circumstances, and
the details of the required work, | undertake to accept all
the conditions stated therein and for the duration of the
offer validity specified under Article ... of this Tender
Document, and to abide by and fully implement them
without any reservation or objection.

| further declare that | have submitted this commitment to
participate in the following categories/groups:

| also declare that | have set the prices and accepted the
provisions listed in this Tender Document, taking into
account all the tender conditions and the challenges of its
implementation if any.

Lastly, | undertake to lift the banking secrecy from the bank
account in which any amount of public money is deposited
or transferred to, for the benefit of the administration in
every contract of any kind that involves public funds.

Date
Seal and Signature of the Bidder

Stamps of 1,000,000 LBP
Lebanese Pounds
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MIC1

Mobile Service Lebanon

Strictly confidential

Request for Tender:

SMSC REPLACEMENT

Appendix (3)
Integrity Declaration?

Tender Title:

Contracting Party:

Bidder's Name / Authorized Signatory on Behalf of the
Company:

Company Name:

4,

We, the undersigned, affirm the following:

Neither we, nor our employees, partners, agents,
contributors, consultants, or their relatives have
relationships that may lead to a conflict of interest in
the subject of this contract.

We shall inform the Public Procurement Authority
and the contracting party in case of any conflict of
interest occurrence or discovery.

Neither we nor any of our employees, partners,
agents, contributors, consultants, or their relatives
have engaged in fraudulent, corrupt, coercive, or
obstructive practices regarding our bid or proposal.
Neither we, nor our partners, agents, contributors,
consultants, or their relatives, have offered any
payments to employees, partners, or individuals
participating in the procurement on behalf of the
contracting party or anyone else.

In case of a breach of this declaration and
undertaking, we acknowledge that we will be
disqualified from participating in any public
procurement, regardless of its subject. We accept in
advance any measure of exclusion taken against us
and we pledge of our full will not to dispute it.

Any false information exposes us to legal action by the
competent authorities.

Date:

Seal and Signature

1This declaration shall be attached to the bid.
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

SMSC REPLACEMENT

Appendix (4)
Bid Security Letter

Bank: ...
To (Name of the Procuring Entity)

Subject: Bid Security Letter for the amount of / /
only, based on the order of Mr.

For participation in (Tender Title)

We hereby declare that Bank............................. ,
locatedat.................... , represented by the undersigned
Mr. . ..., acting on its
behalf in his capacity as
.................................................. , and based on the
order of Mr. i (or
MESSIS. it or Company
.................................... ),

personally and irrevocably undertakes to pay immediately,
without any condition, any amount you request, up to the
limit of (specify the amount and currency in humerals and
words), in cash upon your first request by a written and
signed letter from you, without any obligation to provide
reasons for this claim.

Accordingly, our bank expressly acknowledges that this
Bid Security Letter is self-contained and entirely
independent of any relationship or contract between you
and  Mr. (or  Messrs.
or Company
................................... ) and that our bank does not
have the right, under any circumstances or at any time, to
refuse or delay the payment of any amount you request
based on this Bid Security Letter. Our bank also waives in
advance any right to discuss or object to the payment
request issued by you or any official on your behalf, or
even to accept any objection that may be issued by Mr.

............................................... (or Messrs.
..................................................... or Company
.................................. ) or others regarding the
payment of the amount to you as per your request.

This Bid Security Letter remains valid until

........................... , and at the end of this period, it
automatically renews until you return it to us or inform us
of our exemption from it.

Any amount paid by our bank based on this Bid Security
Letter at your request reduces the maximum amount
specified therein by the same amount.
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

SMSC REPLACEMENT

This Bid Security is subject to Lebanese laws and the
jurisdiction of the competent courts in Lebanon.

In witness whereof, we establish our domicile at our
institution's headquarters in

Capacity:
Name:

Signature:
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